










QUESTION: I’M ThInKIng oF STarTIng 
an on-LIne BuSIneSS. Do I have To 
regISTer a BuSIneSS naMe anD pay 
TaXeS For ThIS BuSIneSS?

Answer: a business is a business is a 
business! you are required to register the 
name of your business if you intend to carry 
on business under a name other than your 
own family name (e.g. Jones plumbing). If 
your business is a partnership, you must 
register the name even if it uses your 
family name. In the previous example, if two 
brothers operate Jones plumbing, the name 
must be registered.

all business may be required to pay tax 
so let’s not forget our friends at Canada 
revenue agency (Cra) who play a vital 
part in providing services for businesses. If 
you want to know about claimable business 
expenses, payroll deductions, gST, taxation, 
etc., visit Cra’s website at www.cra-arc.gc.ca 

To register your business name in 
the province of Manitoba, contact the 
Companies offi ce at (204) 945-2500 or 
toll free at 1-888-246-8353 or visit 
www.companiesoffi ce.gov.mb.ca 

QUESTION: Can I appLy For BuSIneSS 
FInanCIng IF I have 
a poor CreDIT raTIng?

Answer: your credit report is one of the 
most important pieces of information every 
lender considers when applying for a loan, 
whether personal or business. your credit 
report shows your credit history and also 
your credit rating. Depending on your credit 
rating—and some other factors such as 
your income, liabilities and assets—the 
lender will decide whether or not to lend you 
the money and at what interest rate. your 
credit history is recorded in fi les maintained 
by at least one of Canada’s major credit-
reporting agencies – equifax Canada or 
Transunion Canada. To obtain your credit 
fi le, consult those agencies’ websites for 
more information.

If you are having trouble getting a loan for 
your business, you may wish to consider 
the various loan guarantee programs 
available through the federal and provincial 
governments such as the  Manitoba 
Business Start program, Canada Small 
Business Financing program, and the rural 
entrepreneur assistance program.  Contact 
the C/MBSC for more information on these 
and other fi nancial assistance programs. 
as well, the C/MBSC periodically holds a 
seminar on “understanding your Credit.” 
visit our website and click on “seminars” to 
know when the next seminar will be held.

QUESTION: When BuyIng an eXISTIng 
BuSIneSS, WhaT Key poInTS ShouLD I 
ConSIDer?

Answer: There are many points to consider 
when thinking of buying an existing business. 
The fi rst step a buyer should take in 
evaluating a business is a review of its history 
and the way it operates. The business’ 
fi nancial statements, operating documents, 
and practices should also be reviewed. It is 
vital that you do your homework! There may 
be hidden problems such as changes in the 
marketplace, employees or suppliers that 
may not be refl ected in those documents. 
our website contains a publication entitled 
“Should you Start a new Business or Buy an 
existing one?” Click on “Business guides,” 
then fi nd it under “general Information.” 
our library houses numerous publications 
on this subject, so drop in and visit. We’d 
love to see you!

For more information on these 
questions and any others you 
may have, please contact the 
Canada/Manitoba Business 
Service Centre at (204) 984-2272 
or toll free at 1-800-665-2019 
or visit our website at 
www.canadabusiness.mb.ca 

The Canada/Manitoba Business Service Centre receives business-related questions 
every day. Following are just a few examples and our answers.

you’ve got questions? 
We’ve got answers!

Just wondering…
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hi Mom productions (himom.ca) 

hr Strategies Inc.
Covet Designs (covetdesigns.com) 

I am accessible — Beyond Limits 
(accessiblebeyondlimits.com)What it does: produces high quality videos for sales presentations, 

training, corporate functions and websites. “our strength is telling 
stories.”

Owner: Mike Beauregard

Owner’s background: almost 25 years working as a local and national 
sports journalist for almost every television station in Manitoba.

No. of employees: one, plus contract employees as needed.

Why change careers: needed a new challenge. had previously been 
co-owner of a vending business with two other partners. “I’ve always 
had the business bug.”

Being prepared: “It was a two-year process to launch this venture. 
I read everything I could about video production, I talked to as many 
people as I could. The better prepared you are, the more confi dence 
you will have.”

Highlights: producing videos for Beyond Borders, Winnipeg harvest 
and the Manitoba Junior hockey League. “Seeing the smiles on clients’ 
faces and getting good feedback.”

Valuable C/MBSC services: attended about half a dozen seminars, 
primarily on internet technologies and marketing. “every seminar has 
given me at least one helpful nugget of advice.”

Short-term plans: To produce a consistent fl ow of business and to 
focus on delivering quality work.

Long-term plans: “To generate a decent income, have a good time 
and enjoy my life. I’m not sure about expansion but I may tap into the 
experience of some of my former CBC colleagues on a contract basis 
to tackle larger projects.”

What it does: human resource services and overall hr systems for 
small to medium sized businesses that do not have an hr department.

Owner: Dan Furlan Chrp (Canadian human resources professional)

Owner’s background: Thirty years hr experience with government 
and private fi rms, 10 years teaching at red river College and two 
years at university of Winnipeg. 

First business? yes. In business since 2008.

Home-based? yes.

No. of employees: one.

Good news: Business growth is ahead of schedule. “I thought it would 
take two years to establish the business and I am slightly ahead of 
expectations. I am pleased about the timing and to be getting phone 
calls out of the blue.”

Looking back: “I would have planned better and taken the time to 
develop my website sooner.”

Lessons learned: “entrepreneurs have to learn how to take advice. 
They may be good at what they do, but they are not good at what they 
do not do.”

Valuable C/MBSC services: attended a weeklong business program 
that provided an excellent overview of tools for planning and operating 
his business.

Short term plans: More focus on internal management systems to 
improve productivity and communications between managers and 
employers. 

Long term plans: update website to promote the business and 
provide services online with a no-cost Managers resource/Best 
practices Centre. 

What it does: Designs and creates unique necklaces, bracelets, 
and other pieces of funky, fashionable and affordable jewellery. retail 
distribution in Manitoba, north Dakota, northwestern ontario and 
Kimberly, B.C. and online at covetdesigns.com. 

Owner: Tannis Wilson

Owner’s background: Four university degrees, high school teacher, 
sales training manager, marketing communications manager.

In business since: 2007, after making jewellery as a 
hobby for almost 20 years.

Home-based? yes.

No. of employees: one, plus occasional part 
timers who work in exchange for jewellery.

Proud moments: Winning best booth award at 
uniquely Manitoba gift Show.

Seeing other vendors wearing her jewellery and 
telling her “your stuff is awesome.”

Quotable: “Do something that you love. My passion has 
always been jewellery and now I get paid to do my hobby.”

Valuable C/MBSC services: First used the C/MBSC when she 
taught high school downtown many years ago. “It was our library. 
I have used it as a business resource ever since.”

Next steps: expand the retail side of the business by adding three 
to fi ve new retail outlets.

What it does: Disability sensitivity training for organizations, primarily 
on employment issues.

Owner: Liz van reenen.

Owner’s background: Degree in human ecology (family studies), 
training in public speaking, co-editor of Disability International 
Magazine, and personal experience as a woman with a disability.

First business? yes. In business since 2008.

Home-based? yes.

No. of employees: one.

Valuable C/MBSC services: participated in the yM/yWCa self-
employment program that went to the C/MBSC for excellent help in 
setting up a business plan. 

First client: Canada/Manitoba Business Service Centre—to present 
her fi rst workshop.

Lessons learned: how to ‘go with the fl ow’ and not be so invested in 
getting one particular client to come on board. “I am more interested 
in building relationships and letting the business develop from the 
relationship.”

Short-term plans: To make more of her keynote presentations to 
church groups, focusing on spirituality and the power of people, 
perseverance and laughter.

Long term plans: 1) “I would love to have my own foundation to help 
children with disabilities achieve their dreams.”

2) “To reach the point where disabilities are no longer an issue so 
there is no need for businesses like mine. I want people to put me 
out of business.”

In the year ended october, 2009, the number of self-employed Canadians 
increased by 115,000—an increase of 4.3 percent. here are four of Manitoba’s 
emerging superstars.



Contact us!
…if you would like to be on our mailing 
list to receive free future editions of 
this newsletter.

Click:  www.canadabusiness.mb.ca
 (website)

  manitoba@canadabusiness.mb.ca 
 (e-mail)

Call:  984-2272 or 1-800-665-2019

visit:  250-240 graham ave., 
 Winnipeg, MB r3C 0J7

Managing Partners: Western 
economic Diversifi cation Canada 
and Manitoba entrepreneurship, 
Training and Trade

Editors: Shannon Coughlin and 
Daria gawronsky 

Canada/Manitoba Business Service Centre
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DID you KnoW... 
• That as of December 2009, 

there were 103,192 businesses 
registered in the province of 
Manitoba as reported by the 
Manitoba Bureau of Statistics, 
of which 17,927 business have 
fewer than fi ve employees!

• That in 2007, immigration to 
Manitoba increased 9% reaching 
10,955 immigrants, the highest 
level received in 50 years!

• That automobile manufacturers 
such as Chrysler, Ford and 
hummer test their vehicles in 
the winter months in Thompson, 
Manitoba to determine how they’ll 
perform in freezing conditions.

• That the Canadian environmental 
Test research and education 
Center, a unique engine test 
and certifi cation centre located 
in Thompson, will be used for 
icing certifi cation and research of 
aviation gas turbine engines for 
rolls-royce and pratt & Whitney, 
two of the largest gas turbine 
manufacturers in the world.

• That potatoes for McDonald’s 
and Wendy’s fries are grown 
in Manitoba. There are over 24 
varieties of potatoes grown in 
Manitoba.

• That Manitoba is a world leader 
in the production of nickel.

• That the Canada/Manitoba 
Business Service Centre hosted 
over 200 business training 
seminars this past year with more 
than 5,000 participants across 
Manitoba, alberta, Saskatchewan 
and northern ontario. That’s 
pretty impressive!

• anD most important, the Canada/
Manitoba Business Service 
Centre has knowledgeable 
people working for you and your 
business. If you’re in business or 
want to be in business, contact us 
and we’ll help you achieve your 
business goals.

By Daria Gawronsky, Trade and Business Information Offi cer

Drowning in paperwork? 
aLThough MaInTaInIng BuSIneSS reCorDS May SeeM unIMporTanT, IT IS, In FaCT, 
a CrITICaL parT oF ManagIng your BuSIneSS.

Few business owners think of their records as assets. however, the information contained in your 
business records provides evidence of your business activities. records help to execute day-to-day 
procedures, demonstrate to stakeholders what your organization does, respond to auditors, and 
maintain business continuity in the event of a disruption, such as a natural disaster. 

Did you know that effective records management can help you to control organizational costs, 
maximize profi t and assist you with making sound business decisions?

Find out more information on managing your business records by visiting the C/MBSC library. 
you can also visit the website of arMa--an international organization for record managers—at 
www.arma.org or contact the local arMa chapter at www.armawinnipeg.org •

By Peggy Neal 
Information 

Specialist/Librarian


