














Just wondering...

You’ve got questions?
We’'ve got answers!

By Daria Gawronsky, Trade and Business Information Officer

The Canada/Manitoba Business Service Centre receives business-related questions
every day. Following are just a few examples and our answers.

QUESTION: I’'M THINKING OF STARTING
AN ON-LINE BUSINESS. DO | HAVE TO
REGISTER A BUSINESS NAME AND PAY
TAXES FOR THIS BUSINESS?

Answer: A business is a business is a
business! You are required to register the
name of your business if you intend to carry
on business under a name other than your
own family name (e.g. Jones Plumbing). If
your business is a partnership, you must
register the name even if it uses your
family name. In the previous example, if two
brothers operate Jones Plumbing, the name
must be registered.

All business may be required to pay tax
so let’s not forget our friends at Canada
Revenue Agency (CRA) who play a vital
part in providing services for businesses. If
you want to know about claimable business
expenses, payroll deductions, GST, taxation,
etc., visit CRA’s website at www.cra-arc.gc.ca

To register your business name in
the Province of Manitoba, contact the
Companies Office at (204) 945-2500 or
toll free at 1-888-246-8353 or visit
www.companiesoffice.gov.mb.ca

QUESTION: CAN | APPLY FOR BUSINESS
FINANCING IF | HAVE
A POOR CREDIT RATING?

Answer: Your credit report is one of the
most important pieces of information every
lender considers when applying for a loan,
whether personal or business. Your credit
report shows your credit history and also
your credit rating. Depending on your credit
rating—and some other factors such as
your income, liabilities and assets—the
lender will decide whether or not to lend you
the money and at what interest rate. Your
credit history is recorded in files maintained
by at least one of Canada’s major credit-
reporting agencies — Equifax Canada or
TransUnion Canada. To obtain your credit
file, consult those agencies’ websites for
more information.
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If you are having trouble getting a loan for
your business, you may wish to consider
the various loan guarantee programs
available through the federal and provincial
governments such as the Manitoba
Business Start Program, Canada Small
Business Financing Program, and the Rural
Entrepreneur Assistance Program. Contact
the C/MBSC for more information on these
and other financial assistance programs.
As well, the C/MBSC periodically holds a
seminar on “Understanding Your Credit.”
Visit our website and click on “seminars” to
know when the next seminar will be held.

QUESTION: WHEN BUYING AN EXISTING
BUSINESS, WHAT KEY POINTS SHOULD |
CONSIDER?

Answer: There are many points to consider
when thinking of buying an existing business.
The first step a buyer should take in
evaluating a business is a review of its history
and the way it operates. The business’
financial statements, operating documents,
and practices should also be reviewed. It is
vital that you do your homework! There may
be hidden problems such as changes in the
marketplace, employees or suppliers that
may not be reflected in those documents.
Our website contains a publication entitled
“Should You Start a New Business or Buy An
Existing One?” Click on “Business Guides,”
then find it under “General Information.”

Our library houses numerous publications

on this subject, so drop in and visit. We’d
love to see you!

For more information on these
questions and any others you
may have, please contact the
Canada/Manitoba Business
Service Centre at (204) 984-2272
or toll free at 1-800-665-2019

or visit our website at
www.canadabusiness.mb.ca
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In the year ended October, 2009, the number of self-employed Canadians
increased by 115,000—an increase of 4.3 percent. Here are four of Manitoba’s

emerging superstars.

* Hi Mom Productions (himom.ca) -l am Accessible — Beyond Limits
What it does: Produces high quality videos for sales presentations, (acceSS|bIebeyondI|m|ts.com)
train_ing,,’ corporate functions and websites. “Our strength is telling What it does: Disability sensitivity training for organizations, primarily
stories. : on employment issues.
Owner: Mike Beauregard Owner: Liz van Reenen.
Owner.’s background: Almost 25 years working asa Ioca}l and national Owner’s background: Degree in Human Ecology (family studies),
sports journalist for almost every television station in Manitoba. © training in public speaking, co-editor of Disability International
No. of employees: One, plus contract employees as needed. Magazine, and personal experience as a woman with a disability.
Why change careers: Needed a new challenge. Had previously been First business? Yes. In business since 2008.
co-owner of a vending business with two other partners. “I've always Home-based? Yes.

had the business bug.”

Being prepared: “It was a two-year process to launch this venture.

| read everything | could about video production, | talked to as many
people as | could. The better prepared you are, the more confidence
you will have.”

No. of employees: One.

Valuable C/MBSC services: Participated in the YM/YWCA self-
employment program that went to the C/MBSC for excellent help in
setting up a business plan.

Highlights: Producing videos for Beyond Borders, Winnipeg Harvest First client: Canada/Manitoba Business Service Centre—to present

and the Manitoba Junior Hockey League. “Seeing the smiles on clients’ : her first workshop. ) ) )
faces and getting good feedback.” Lessons learned: How to ‘go with the flow’ and not be so invested in

getting one particular client to come on board. “I am more interested
in building relationships and letting the business develop from the
relationship.”

Short-term plans: To make more of her keynote presentations to
church groups, focusing on spirituality and the power of people,
perseverance and laughter.

Valuable C/MBSC services: Attended about half a dozen seminars,
primarily on internet technologies and marketing. “Every seminar has
given me at least one helpful nugget of advice.”

Short-term plans: To produce a consistent flow of business and to
focus on delivering quality work.

Long-term plans: “To generate a decent income, have a good time “ .
) o . : Long term plans: 1) “| would love to have my own foundation to help
and enjoy my life. I'm not sure about expansion but | may tap into the

. . children with disabilities achieve their dreams.”
experience of some of my former CBC colleagues on a contract basis : ) o )
to tackle larger projects.” : 2) “To reach the point where disabilities are no longer an issue so
: there is no need for businesses like mine. | want people to put me
out of business.”

HR Strategies Inc. ................................................................................................

What it does: Human resource services and overall HR systems for : . .

small to medium sized businesses that do not have an HR department. Covet DeSlg NS (covetdesigns.com)
Owner: Dan Furlan CHRP. (Canadian Human .Resourlces Professional) E What it does: Designs and creates unique necklaces, bracelets,
Owner’s background: Thirty years HR experience with government © and other pieces of funky, fashionable and affordable jewellery. Retalil
and prlvatelflrms., 10 years teaching at Red River College and two : distribution in Manitoba, North Dakota, northwestern Ontario and
years at University of Winnipeg. © Kimberly, B.C. and online at covetdesigns.com.

First business? Yes. In business since 2008. Owner: Tannis Wilson

Home-based? Yes. Owner’s background: Four university degrees, high school teacher,
No. of employees: One. : sales training manager, marketing communications manager.

Good news: Business growth is ahead of schedule. “| thought it would In business since: 2007, after making jewellery as a

take two years to establish the business and | am slightly ahead of : hobby for almost 20 years.

expectations. | am pleased about the timing and to be getting phone Home-based? Yes.

calls out of the blue. No. of employees: One, plus occasional part

Looking back: “I would have planned better and taken the time to timers who work in exchange for jewellery.

develop my website sooner. : Proud moments: Winning best booth award at
Lessons learned: “Entrepreneurs have to learn how to take advice. : Uniquely Manitoba Gift Show.

They may be good at what they do, but they are not good at what they
do not do.”

Valuable C/MBSC services: Attended a weeklong business program
that provided an excellent overview of tools for planning and operating
his business.

Short term plans: More focus on internal management systems to
improve productivity and communications between managers and
employers.

Long term plans: Update website to promote the business and
provide services online with a no-cost Managers Resource/Best
Practices Centre.

Seeing other vendors wearing her jewellery and
telling her “your stuff is awesome.”

Quotable: “Do something that you love. My passion has

always been jewellery and now | get paid to do my hobby.”
Valuable C/MBSC services: First used the C/MBSC when she
taught high school downtown many years ago. “It was our library.

| have used it as a business resource ever since.”

Next steps: Expand the retail side of the business by adding three
to five new retail outlets.
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Drowning in paperwork?

ALTHOUGH MAINTAINING BUSINESS RECORDS MAY SEEM UNIMPORTANT, IT IS, IN FACT,
A CRITICAL PART OF MANAGING YOUR BUSINESS.
Few business owners think of their records as assets. However, the information contained in your
business records provides evidence of your business activities. Records help to execute day-to-day
procedures, demonstrate to stakeholders what your organization does, respond to auditors, and
maintain business continuity in the event of a disruption, such as a natural disaster. By Peggy Neal

Did you know that effective records management can help you to control organizational costs,
maximize profit and assist you with making sound business decisions?

Find out more information on managing your business records by visiting the C/MBSC library.
You can also visit the website of ARMA--an international organization for record managers —at
www.arma.org or contact the local ARMA chapter at www.armawinnipeg.org ®

Information
Specialist/Librarian
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